AUS920030357US1 



PATENT 



UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 

Susan M. Keohane et al. 

Serial No. : Not Yet Assigned 



Filed: 



(herewith) 



Title: SYSTEM AND METHOD FOR ALERTING 
ELECTRONIC MAIL USERS OF UNDELIVERABLE 
RECIPIENTS 



Group Art Unit: 
Not Yet Assigned 

Examiner: 

Not Yet Assigned 
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Intellectual Property Law Dept. 
.Internal Zip 4054 
11400 Burnet Road 
Austin, Texas 78758 



INFORMATION DISCLOSURE STATEMENT 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Dear Sir: 

This Information Disclosure Statement is being submitted in connection with the 
above-identified application for patent. Applicants submit herewith patents, publications or other 
information of which they are aware, which they believe may be material to the patentability of this 
application and in respect of which there may be a duty to disclose in accordance with 37 C.F.R. 
§1.56. 

While this Information Disclosure Statement may be "material" pursuant to 37 C.F.R § 1 .56, 
it is not intended to constitute an admission that any patent, publication or other information referred 
to herein is "prior art" for this invention unless specifically designated as such. 

In accordance with 37 C.F.R. § 1 .97(g), the filing of this Information Disclosure Statement 
shall not be construed to mean that a search has been made or that no other material information as 
defined in 37 C.F.R. § 1.56(a) exists. 
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The attached form, PTO-1449, provides a listing of patents, publications, or other 
information as required by 37 C.F.R. § 1.98(a)(1). 

A copy of each of Ihe items identified on the attached Form PTO- 1 449 is supplied herewith, 
except for the pending patent applications, for which no copies are being submitted. 
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P.O. Box 50784 
1201 Main Street 
Dallas, Texas 75250-0784 
512/370-2808 
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Barry S. Newberger 
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OTHER ART (Including Author, Title, Date, Pertinent Pages. Etc.) 

Examiner 
Initial 

AMA "InfoDirect for OpenMail-Chapter 7: Advanced Mail List Management," via Internet at 

http://osntLopenscope.com/Software.nsf/6af57c517a4700c78825675400745670/dd24ff30a3..., dated 04/10/03, 
14 pages. 

ANA "BigSender Administrator Guide," via Internet at http://www.craigrichards.com/software/bigsender/userguide/ 

bounce.html, dated 04/10/03, 3 pages. 

AO A "Improved Online HTML Editor and Spell Check," The Business of e-mail: Newsweaver, via Internet at 

http://newsweaver.ie/bizofemail/e_article0001 36927.cfm, dated 04/10/03, 3 pages. 
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ATA 
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Examiner: Date Considered: 

EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609; Draw line through 
citation if not in conformance and not considered. Include copy of this form with next communication to applicant. 
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